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Survey shows regulator on the right track 
The Victorian Commission for Gambling and Liquor Regulation’s role as a strong regulator has been 
highlighted in a new survey of industry.  

The survey of the liquor and gambling industries analysed effectiveness, performance and satisfaction 
with the VCGLR as a regulator.  

Acting CEO Catherine Myers said the survey showed widespread satisfaction with the VCGLR’s 
performance. 

“The purpose of the research was to track the VCGLR’s performance, from the perspective of 
industry, to identify areas of focus and where we can improve,” Ms Myers said. 

“There was a wide and balanced representation of participants from all categories of licence, venue 
sizes and locations around Victoria.” 

Ms Myers said it was valuable to learn from the survey that 93 per cent of respondents were satisfied 
with the VCGLR’s role to undertake compliance, inform and educate. 

Other highlights included: 

• 86 per cent were satisfied with the VCGLR website 

• 92 per cent were satisfied when calling the VCGLR Contact Centre 

• 92 per cent were satisfied with the way inspections of their premises were carried out. 

Licensees were satisfied with the types of communication they received from the VCGLR. This means 
important updates or notices sent to licensees by post or email were being opened and read, and 
advice given to licensees by inspectors was being acted upon. 

Ms Myers said the VCGLR was on a journey of transformation since being established just over two 
years ago to modernise, and become more efficient. 

“This survey is great evidence we are on the right track, and that we can do even more,” she said. 

The VCGLR has the responsibility of minimising gambling and alcohol-related harm and ensuring the 
liquor and gambling industries in Victoria are compliant with the relevant regulations.  
 
The VCGLR’s approach to regulation is to holistically use education and encourage voluntary 
compliance, underpinned by enforcement where needed.  
 
For further information please visit www.vcglr.vic.gov.au 
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