
 
 
 

CORRIGENDUM 
 

In the matter of an application under section 153 of the 

Liquor Control Reform Act 1998 by Eucalyptus Pty Ltd, 

for the internal review of a decision to refuse to vary the 

category of liquor licence no. 36149747, from a 

renewable limited liquor licence to an on-premises liquor 

licence, for the premises trading as House of Plants, 

located at 366 Johnston Street, Abbotsford, Melbourne.  

Commission:  Mr Ross Kennedy, Chair 

 Ms Deirdre O’Donnell, Deputy Chair 

 Mr Des Powell AM, Commissioner 

Date:  15 December 2020 

Signed:  

                 Mr Ross Kennedy 
             Chair   

 

1. At the cover page of the Decision and Reasons for Decision, on the fourth and fifth line, substitute 

“renewable limited licence” in place of “temporary limited licence”. 

2. At the heading “date of decision”, substitute 15 December 2020 for 17 December 2020. 

3. At the fourth paragraph on the first page of the Reasons for Decision, substitute “renewable limited 

licence” in place of “temporary limited licence”.  
 
 
The preceding paragraph is a true copy of the corrigendum to the reasons for decision of Mr Ross 
Kennedy (Chair), Ms Deirdre O’Donnell (Deputy Chair) and Mr Des Powell AM (Commissioner). 



 

 

DECISION AND REASONS FOR DECISION 

 

In the matter of an application under section 153 of the 

Liquor Control Reform Act 1998 by Eucalyptus Pty Ltd, 

for the internal review of a decision to refuse to vary the 

category of liquor licence no. 36149747, from a temporary 

limited liquor licence to an on-premises liquor licence, for 

the premises trading as House of Plants, located at 366 

Johnston Street, Abbotsford, Melbourne.  

 

Commission:  Mr Ross Kennedy, Chair 

 Ms Deirdre O’Donnell, Deputy Chair 

 Mr Des Powell AM, Commissioner 

 

     Appearances:  Mr Ewan Harding as the director of the Applicant 

Mr Lee Konstantinidis as Counsel Assisting the Commission 

Date of decision: 17 December 2020  

Date of reasons: 17 December 2020 

Dates of hearing:  10 September 2019 

Signed:  

   Ross Kennedy, Chair  

Decision:   The Commission has determined to set aside the 

decision  of  the  Delegate,  and  in  substitution,  grant  the

review application subject to the conditions at Appendix A. 

 



 
   

 
  
 

 

 

BACKGROUND 

The Original Application 

1. Since 10 March 2017, the Premises located at 366 Johnston Street, Abbotsford, Melbourne, 

trading as House of Plants (the Premises) has been leased to Eucalyptus Pty Ltd, ACN 017 390 

271 (the Licensee). The Licensee initially operated the Premises as a plant nursery with seating 

for 42 persons.  

2. On 15 December 2017, the Applicant applied for a renewable limited licence to supply liquor to 

patrons for consumption on the Premises. A renewable limited licence was granted with respect 

to the Premises on 8 August 2019 (the Licence).  

3. Currently, the Trading hours on the Licence are between 12pm and 7pm, from Thursday to 

Sunday (the Trading Hours) and the Licensee is authorised to have a maximum of 80 patrons 

on the licensed premises. 

4. On 18 March 2019, an application was made to the Victorian Commission for Gambling and 

Liquor Regulation (the Commission) by the Licensee to vary the category of the Licence, from a 

temporary limited licence to an on-premises licence (the Original Application). The Original 

Application sought to increase the Trading Hours to the following: 

(a) Sunday to Wednesday, between 11am and 11pm; and 

(b) Thursday to Saturday, between 11am and 1am the following morning.1 

5. The Original Application included: 

(a) a completed application form to vary an existing licence or permit, dated 18 March 2019; 

(b) a noise and amenity action plan, dated 2019; 

(c) an audiometric & acoustic report, dated 4 March 2019; 

(d) correspondence from a building surveyor indicating that using the ratio of one person per 

.075sqm, the Premises would accommodate a total of 216 persons; 

(e) a red line plan of the licensed area; and 

                                                
1 These hours were subsequently limited by an order of the Victorian Civil and Administrative Tribunal as set out 
in paragraph 43 below. 
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(f) a statement of display, certifying that notice of the application had been displayed between 

2 March 2019 and 21 April 2019, dated 28 May 2019. 

6. On 20 March 2019, a copy of the Original Application was served on the Chief Commissioner of 

Victoria Police (Victoria Police) in accordance with subsection 33(1) of the LCR Act. On 6 May 

2019, Victoria Police informed the Commission that it did not object to the grant of the Original 

Application. 

7. Also on 20 March 2019, a copy of the Original Application was served on the City of Yarra (the 
Council) in accordance with subsection 33(2) of the LCR Act. On 26 March 2019, the Council did 

not object to the Original Application on grounds of amenity under the LCR Act. However, the 

Council informed the Commission that a permit was required for the sale and consumption of 

liquor on the Premises and that there was no planning application with respect to the Premises 

awaiting determination. 

8. In response to displaying the public notice of the Original Application referred to in paragraph 5(f) 

above, six objections (the Objections) were received from local residents and landlords (the 
Objectors), which were made on grounds that granting the Original Application would be 

detrimental to the amenity of the area surrounding the Premises. The Objections cited concerns 

with respect to noise from music and patrons with inadequate soundproofing of the Premises, 

cigarette smoke, inappropriate hours, an inappropriate location, bright lighting, a lack of available 

parking, antisocial behaviour of patrons and negatively affected property and rent values if the 

Original Application were granted.   

9. On 11 July 2019, the Delegate determined to refuse the Original Application on grounds that 

granting it would detract from the amenity of the area in which the Premises are situated (the 

Original Decision). The Delegate did not consider that the proposed works to the Premises, 

including the soundproofing proposed by the Licensee, to be sufficient to overcome the issues 

relating to amenity. Nor did the Delegate consider that the Applicant had the resources to 

implement the sound attenuation measures contained in the audiometric and acoustic report 

referred to in paragraph 5(c) above.  

The Review Application 

10. On 12 July 2019, the Licensee applied for an internal review of the Original Decision (the Review 
Application).  

11. The Review Application alerted the Commission that the Council had accepted the Licensee’s 

Noise and Amenity Action Plan 2019 and enclosed a copy of this plan.  



 
   

 
  
 

 

 

12. The Licensee also provided:  

(a) A short written submission explaining that the most recent version of the noise and amenity 

plan had not been provided with the Original Application due to an administrative error, and 

that the Licensee was currently awaiting a decision from the Council with respect to a 

planning application to use the Premises as a bar; 

(b) multiple updated operation and venue management plans, with the most recent version 

received by the Commission on 16 January 2020; 

(c) an updated audiometric and acoustic services report dated 25 September 2019; 

(d) a report from the Council’s statutory planner dated 16 October 2019, supporting the grant 

of a planning permit subject to conditions; and 

(e) a decision of the Council to grant the amendment to permit no PLN16/1082, to allow further 

buildings and works associated with the ‘as of right’ use of the land for a bar (subject to 

conditions), dated 14 October 2019. 

LEGISLATION AND THE TASK BEFORE THE COMMISSION 

The Commission’s internal review power 

13. Division 2 of Part 9 of the LCR Act governs internal review applications. The Original Application 

was an application for variation under section 29(1) of the LCR Act and section 152 of the LCR 

Act provides that the decision to refuse the Original Application is a reviewable decision, and 

that the Licensee is eligible to apply for the review of that decision.  

14. The Review Application was made under section 153 of the LCR Act, within 28 days by an 

eligible person. 

15. Pursuant to section 157(1), the specific task for the Commission with respect to the Review 

Application is to make a fresh decision that: 

(a) affirms or varies the reviewable decision; or  

(b) sets aside the reviewable decision and substitutes another decision that the Commission 

on review considers appropriate.2 

16. Under the LCR Act, an application for a renewable limited licence may be contested or 

uncontested. Pursuant to section 3(1), a contested application is: 

                                                
1 Sections 4(2) and 157(2) to (5) of the LCR Act and section 25(3) of the VCGLR Act further prescribe how the 
Commission is to undertake internal reviews. 



 
   

 
  
 

 

 

an application for the grant, variation, transfer or relocation of a licence or BYO permit in respect of which 

any objections are received under Division 5 of Part 2 within the period set out in that Division for those 

objections (or that period as extended under section 174) ...3  

17. As local residents objected to the grant of the Original Application, the Original Application was 

contested and the Review Application remains contested by local residents. Section 47(2) of the 

LCR Act states that the Commission may refuse to grant a contested application on any of the 

grounds set out in section 44(2) of the LCR Act. 

18. Upon review, the Commission stands in the shoes of the original decision-maker and, in respect 

of a contested application, must either:  

(a) grant the Review Application (and may do so subject to conditions);4 or 

(b) refuse to grant the Review Application.5  

Exercising the internal review power 

19. Section 9 of the Victorian Commission for Gambling and Liquor Regulation Act 2011 (VCGLR 
Act) requires the Commission, in exercising its internal review function, to have regard to the 

objects of the LCR Act and any decision-making guidelines issued by the Minister under section 5 

of the VCGLR Act.6  

20. The objects of the LCR Act are set out in section 4(1): 

The objects of this Act are— 

(a) to contribute to minimising harm arising from the misuse and abuse of alcohol, including 

by— 

(i) providing adequate controls over the supply and consumption of liquor; and 

(ii) ensuring as far as practicable that the supply of liquor contributes to, and does 

not detract from, the amenity of community life; and 

(iii) restricting the supply of certain other alcoholic products; and 

(iv) encouraging a culture of responsible consumption of alcohol and reducing risky 

drinking of alcohol and its impact on the community; and 

(b) to facilitate the development of a diversity of licensed facilities reflecting community 

expectations; and 

                                                
3 Conversely, an “uncontested application” is defined in section 3(1) as being “an application for the grant, 
variation, transfer or relocation of a licence or BYO permit in respect of which no objection is received under 
Division 5 of Part 2 within the period set out in that Division for that objection (or that period as extended 
under section 174). 
4 LCR Act, sections 44, 49 and 157. 
5 LCR Act, section 44 and 157. 
6 VCGLR Act, sections 9(3) and (4).  

http://www8.austlii.edu.au/cgi-bin/viewdoc/au/legis/vic/consol_act/lcra1998266/s3.html#byo_permit
http://www8.austlii.edu.au/cgi-bin/viewdoc/au/legis/vic/consol_act/lcra1998266/s174.html


 
   

 
  
 

 

 

(c) to contribute to the responsible development of the liquor, licensed hospitality and live 

music industries; and 

(d) to regulate licensed premises that provide sexually explicit entertainment. 

21. Section 4(2) of the LCR Act provides further that: 

It is the intention of Parliament that every power, authority, discretion, jurisdiction and duty 

conferred or imposed by this Act must be exercised and performed with due regard to harm 

minimisation and the risks associated with the misuse and abuse of alcohol.7 

22. In exercising the internal review power, the Commission: 

(a) must consider all the information, material and evidence before the original decision 

maker;8  

(b) may consider further information or evidence;9 and  

(c) may, in respect of contested applications on review, have regard to any matter the 

Commission considers relevant, make any enquiries the Commission considers 

appropriate and must give the Applicant and each objector a reasonable opportunity to be 

heard.10 

23. Under section 49 of the LCR Act, the Commission may impose any condition it thinks fit on the 

grant of an application. 

24. Under section 47(2) a contested application may be refused on any of the grounds set out in 

section 44(2). However, these grounds are not exhaustive and a determination of a contested 

application is to be ultimately made pursuant to sections 47(1) and 157(1) at the discretion of 

the Commission, with reference to the objects of the LCR Act. 

25. Section 44(2)(b) of the LCR Act states that the Commission may refuse to grant the Review 

Application on various grounds including, amongst others, that: 

(a) the granting of the application would detract from or be detrimental to the amenity of the 

area in which the Premises to which the application relates are situated; or 

(b) the granting of the application would be conducive to or encourage the misuse or abuse of 

alcohol. 

                                                
7 See further Kordister Pty Ltd v Director of Liquor Licensing [2012] VSCA 325, which confirms that harm 
minimisation is the primary regulatory object of the LCR Act and therefore the primary consideration in liquor 
licensing decisions (although not to the exclusion of the other objects). 
8 LCR Act, section 157(2). 
9 LCR Act, section 157(3). 
10 LCR Act, section 47(3)(c).  



 
   

 
  
 

 

 

26. For the purposes of the LCR Act, the amenity of an area is defined as being the quality that the 

area has of being pleasant and agreeable.  Section 3A(2) of the LCR Act lists the following 

factors that may be taken into account in determining whether the grant, variation or relocation 

of a licence would detract from or be detrimental to the amenity of an area: 

(a) the possibility of nuisance or vandalism; 

(b) the harmony and coherence of the environment; 

(c) any other prescribed matters. 

However, the definition of ‘amenity’ for the purposes of the LCR Act is not limited by these 

factors.  

Conduct of an inquiry  

27. Section 34 of the VCGLR Act provides that, subject to that Act, gambling legislation or liquor 

legislation, the Commission may conduct an inquiry in any manner it considers appropriate. 

Relevant provisions governing the conduct of an inquiry by the Commission in this matter include: 

(a) section 33 of the VCGLR Act, which provides, inter alia: 

“(1) The Commission may conduct an inquiry for the purposes of performing its functions or 

duties, or exercising its powers under this Act, gambling legislation or liquor legislation. 

… 

(3) When conducting an inquiry for the purposes of performing its functions under 

section 9(1)(a), (b), (c) or (d) the Commission is taken to be a board appointed by the 

Governor in Council and Division 5 of Part I (including section 21A) of the Evidence 

(Miscellaneous Provisions) Act 1958, as in force immediately before the repeal of that 

Division, applies accordingly.” 

(b) section 25(3) of the VCGLR Act, which provides: 

“In performing a function or duty the Commission— 

(a) except when exercising a power under Division 5 of Part I of the Evidence 

(Miscellaneous Provisions) Act 1958, is not bound by the rules of evidence but may 

inform itself in any way it thinks fit; 

(b) is bound by the rules of natural justice." 

 

 



 
   

 
  
 

 

 

MATERIAL BEFORE THE COMMISSION  

28. The Commission on review had before it and considered all the material that was before the 

Delegate, which included all the materials referred to in subparagraphs 5(a) to 5(f) above. 

29. The Commission also had before it the material submitted with the Review Application referred to 

at subparagraphs 12(a)to 12(e), in addition to the following:  

(a) a pre-hearing inspection and compliance report prepared by its Compliance team, dated 29 

August 2019 which did not disclose any relevant incidents with respect to the prior conduct 

of the Premises; 

(b) correspondence from the Council dated 7 August 2019; 

(c) correspondence and written submissions from the Objectors maintaining their amenity-

based objections and expressing particular frustration that the Licensee had conducted a 

number of late-night events at the Premises;11 and 

(d) an order and reasons of the Victorian Civil and Administrative Tribunal (VCAT) dated 14 

October 2020 (the Order), relating to an application for the review of the decision to grant 

the planning permit referred to in subparagraph 12(e) above, by persons who objected to 

the grant of permit no PLN16/1082. 

Public Hearing 

30. A public hearing took place on 10 September 2019 (the Hearing). At the Hearing, the director of 

the Licensee (the Director) explained the process of commissioning the acoustic reports and 

explained the status of the planning permit application, which had been provisionally approved.  

31. The Director explained that during late 2018, the Licensee held a number of night-time music 

events under temporary limited licences. The purpose of these events was to raise money for 

the renovation of the Premises and to implement the sound attenuation recommendations made 

within the audiometric and acoustic report, as was required for the grant of the planning permit. 

As these events involved loud music in an acoustically untreated building, they stirred the ire of 

local residents who then objected to the Review Application. At the Hearing, the Director 

indicated that upon learning that these events had caused distress to local residents he ceased 

conducting events.  

32. The Director explained that while a surveyor had assessed the patron capacity of the Premises 

at 250, he was only seeking a maximum permitted capacity of 115. He also explained that the 

Objections had been received in response to special events which would not recur and which 

                                                
11 The matters raised by these submissions are dealt with at paragraph 38 to 52 of these reasons. 



 
   

 
  
 

 

 

were specifically intended to raise money for the development of the Premises. The Director 

also emphasised that these special events were not indicative of how the Premises would 

operate in the future.  

33. The Director explained that interior and exterior of the Premises had since been clad and 

acoustically treated with insulation packs. The Director also explained that the only remaining 

treatments to be applied to the Premises at the date of the Hearing involved 30 units of nine-

millimetre particle board to be installed with acoustic batts. The Director stated that he had 

reduced the size of his audio system, specifically reducing the size of the subwoofer to mitigate 

bass frequencies heard outside the Premises.  

34. When asked how he would manage patrons and patron noise, the Director explained that the 

layout of the Premises, the clientele and the availability of a phone number for receiving 

complaints would allow him to monitor and manage patron noise, particularly in the area 

external to the Premises.   

35. One of the Objectors attended the Hearing and made submissions. She outlined her three 

issues with the Review Application which were all noise-related: patron noise, music noise and 

noise associated with the disposal of waste. She described one of the Licensee’s one-off events 

as “horrendous” in terms of the noise disturbance and stated that she had dealt with the 

situation by leaving her home while these special events were occurring at the Premises. She 

stated that she currently had no other reason to oppose the Review Application on amenity 

grounds, but emphasised that the noise previously caused by the Premises had been 

unbearable. She also commented that the Premises “attracts good people.”  

36. At the time of the Hearing, the Licensee indicated that some of the Objectors had applied to 

VCAT for the review of the Council’s decision to grant a planning permit authorising the 

Premises to operate as a bar. Following the Hearing, the Licensee indicated that it would prefer 

for the Commission to determine the Review Application after VCAT had determined the 

planning application.  

37. On 14 October 2020 VCAT made its decision in relation to the application for the review of the 
decision to grant the permit. 

ISSUES FOR DETERMINATION 

Amenity 

38. The Review Application seeks the variation of the Licence to extend the trading hours of the 

Premises, as a bar, and the days when it is permitted to supply liquor. Therefore, without 

adequate mitigation strategies in place, there is a risk that granting the Review Application could 

detract from the amenity of the area.  



 
   

 
  
 

 

 

39. It is clear that the temporary events referred to in paragraph 31 above have motivated the 

Objections to an extent, and the information before the Commission indicates that these events 

have involved loud music played at late hours in a premises with inadequate acoustic treatments. 

However, the Commission also accepts the Director’s submission that these events are not 

indicative of how the Premises would operate were the Review Application granted. The 

Commission notes that substantial progress has been made in soundproofing the Premises, and 

the Order of VCAT requires the completion of further works before the Premises is able to trade. 

40. Section 16 of the LCR Act requires that the Licensee does not contravene the planning scheme 

as a statutory condition of the liquor licence. If the Review Application is granted, the Licensee’s 

operation of the Premises will be limited by the conditions referred to in the Order of VCAT. The 

Commission is aware that the lack of sound attenuation is a matter which has been central to 

VCAT’s determination of the planning application before it, and that multiple audiometric and 

acoustic reports have been commissioned since the decision of the Delegate which have 

applied a methodology to ascertain the maximum patron capacity, level of sound attenuation, 

noise limits and what other design elements are appropriate in order for the Premises to operate 

as a pub12 without causing undue impact upon amenity for local residents and landowners.  

41. The Commission notes that the Order of VCAT (referred to in subparagraph 29(d) above) 

assessed the amenity-based impacts of granting the application for the planning permit, which 

were substantially similar to the matters raised by the Objections to the Original Application and 

Review Application. These matters addressed by VCAT include music noise, patron noise, noise 

associated with waste management, automatic security lighting, patron behaviour, parking and 

other cumulative impacts. However, the central issue relevant to amenity which was raised by the 

Objectors is the potential disruption caused by noise emitted from the Premises.  

42. With respect to music noise, the Commission notes that VCAT granted the application subject to 

conditions that the acoustic treatments to the Premises recommended by the acoustic report, 

prepared by acoustic engineers referred to in paragraph 12(c) above, were sufficient to mitigate 

music noise to acceptable levels. VCAT also referred to the use of a noise limiter and the limited 

trading hours of the Premises. 

43. In its decision, VCAT imposed a condition that public entry to the Premises only be permitted 

via Johnston Street, facing away from residential land. VCAT also determined that, except with 

the prior written consent of the Council, the sale and consumption of liquor may only occur 

between the following hours: 

                                                
12 Also referred to as a “tavern” in the planning scheme. 



 
   

 
  
 

 

 

 Monday to Thursday   12 noon to 11:00pm 

 Friday and Saturday   12 noon to 1:00am (the following day) 

 Sunday    12 noon to 10:00pm 

 External areas    12 noon to 10:00pm on any day 

44. VCAT also imposed a condition that no more than 111 patrons be permitted on the Premises at 

any one time, with a maximum of 80 patrons in the internal bar area, 15 patrons in the front 

external area and 16 patrons in the rear external area at any one time.  

45. The decision of VCAT requires the Licensee to amend the most recent version of the acoustic 

report, being the report dated 25 September 2019, to incorporate the matters referred to in 

paragraph 8 of the Order, and provide this to the Council for approval. The supply of liquor may 

only occur on the Premises once Council has given its approval.  

46. The Commission relies upon the acoustic report prepared by Audiometric and Acoustic Services 

referred to in paragraph 11(c) which deals with patron limits, decibel measurements, 

background noise limits, night-time noise limits and construction materials and the methodology 

necessary to achieve the recommended limits. The Commission is satisfied that, if construction 

is completed to the required standard as required by the Order of VCAT, this will reduce noise 

to levels which the Commission considers will not detract from the amenity of the area to an 

extent which justifies the refusal of the Review Application.  

47. In relation to patron noise, the Commission is satisfied that the substance of the evidence of the 

Director referred to in paragraph 34 above will be sufficient to mitigate the effects of patron noise. 

In reaching this view, the Commission notes that the evidence before it is more extensive than 

was available to the Delegate.  

48. The Commission is not satisfied that the other matters raised in the Objections, including lighting, 

parking availability and cigarette smoke will likely detract from the amenity of the area in which 

the Premises are located to a significant extent that would warrant refusing the Review 

Application. In reaching this view, the Commission notes that the majority of Objectors did not 

attend the Hearing and did not provide information about how these other factors might be 

relevant to amenity. 

49. In light of the above, the Commission considers that the operation of the Premises under the 

Licence will be limited sufficiently, and will have suitable conditions with respect to noise control, 

to mitigate the risk that granting the Review Application will detract from the amenity of the area, 



 
   

 
  
 

 

 

and the Commission therefore considers that the Review Application should not be refused on 

grounds of amenity.  

Misuse and abuse of alcohol 

50. The Commission may refuse to grant an application on grounds that it would be conducive to or 

encourage the misuse or abuse of alcohol.13 

51. The Commission notes that while the grant of any liquor licence presents the possibility of an 

increased incidence of the misuse and abuse of alcohol, the likelihood of this occurring as a 

result of granting the Review Application would be low, given the relatively small size of the 

Premises, the lack of previous incidents with respect to this factor, and the hours referred to in 

paragraph 43 above, which span to 1:00am at the latest, on the mornings after Friday and 

Saturday night.  

52. Accordingly, the Commission considers that the Review Application should not be refused on 

this basis.  

Discretion to grant or refuse the licence 

53. Having considered all the evidence and submissions made by the Licensee and the parties who 

opposed the Review Application, the Commission considers that there is no ground to refuse to 

grant the Review Application. 

54. In reaching this view, the Commission has had careful regard to the potential amenity impacts of 

granting the Review Application, as referred to in paragraphs 38 to 49, which are mitigated by 

conditions imposed by VCAT and the requirements that the Licensee provide the Council with an 

amended copy of its acoustic report for approval, and subsequently redevelop and operate the 

Premises in accordance with this report. 

55. The Commission therefore grants the Review Application subject to the conditions at Appendix A 

of these reasons. This approval is conditional upon the Licensee providing an updated venue 

management plan to the Commission prior to the supply of liquor occurring, which incorporates 

the conditions of VCAT’s Order dated 14 October 2020.   

                                                
13 See LCR Act, section 44(2)(b)(ii). 



 
   

 
  
 

 

 

DECISION 

56. The Commission has determined to set aside the decision of the Delegate and grant the Review 

Application. 

57. The category of licence no. 36149747 is varied from a renewable limited licence to an on-

premises licence, subject to the conditions at Appendix A.   

The preceding fifty-seven (57) paragraphs are a true copy of the Reasons for Decision of Mr 
Ross Kennedy, Chair, Ms Deirdre O’Donnell, Deputy Chair and Mr Des Powell AM, 
Commissioner. 

  



 
   

 
  
 

 

 

APPENDIX A 
 
TYPE OF LICENCE 
 
This licence is an on premises licence and authorises the licensee to supply liquor on the licensed premises 
for consumption on the licensed premises during the trading hours specified below. 
 
AMENITY 
 
The licensee shall not cause or permit undue detriment to the amenity of the area to arise out of, or in 
connection with the use of the premises to which the licence relates during or immediately after the trading 
hours authorised by this licence. 
The licensee shall ensure that the level of noise emitted from the licensed premises shall not exceed the 
permissible noise levels for entertainment noise as specified in the State Environment Protection Policy 
(Control of Music Noise from Public Premises) No. N-2. 
 
VENUE MANAGEMENT PLAN 
 
(i) The licensee must have in place at all times a Venue Management Plan as approved from time to time by 

the Commission. 
(ii) The licensee must take all reasonable steps to conduct and supervise all aspects of the management of the 

premises in accordance with the Venue Management Plan, as amended from time to time.  
(iii) The Venue Management Plan must be retained on the premises in the possession of the licensee, nominee, 

manager or other person in charge.  
(iv) The licensee must produce the Venue Management Plan for inspection if asked to do so by a member of 

Victoria Police or a compliance inspector. 
(v) The Venue Management Plan must incorporate the conditions of the most recently granted planning permit 

relevant to amenity. 
(vi) The Venue Management Plan may be varied from time to time in accordance with the planning permit, 

without first obtaining the Commission’s approval. 

CONDITIONS OF APPROVAL  
 

(i) The grant of the variation of the licence is not effective until the licensee provides the Commission 
with evidence that the Council has approved of the licensee’s amended acoustic report and that the 
Council is satisfied that the premises has been fitted out in accordance with that report.  

(ii) The licensee must apply for confirmation of the effectiveness of the licence on or before 3 
December 2021. 

(iii) If the licensee does not apply for confirmation of the effectiveness of the licence on or before 3 
December 2021, this licence is invalid without further notice. 

 
TRADING HOURS FOR CONSUMPTION ON THE LICENSED PREMISES 
 
Monday to Thursday  12 noon to 11:00pm 
Friday and Saturday  12 noon to 1:00am (the following day) 
Sunday    12 noon to 10:00pm 
External areas   12 noon to 10:00pm on any day 
 
MAXIMUM CAPACITY FOR CONSUMPTION ON THE LICENSED PREMISES 
 
No more than 111 patrons are permitted to be on the premises at any one time, with a maximum of 80 patrons 
in the internal bar area, 15 patrons in the front external area and 16 patrons in the rear external area at any one 
time. 
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